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Congratulations on your Purchase! 
 

We hope you find the HandyScoot to be the ultimate lightweight scooter.  It was designed to be 

lightweight, foldable, rugged and strong yet easy to transport.  It will also provide you with the freedom 

and independence you have been looking for and deserve.  Pound for pound you won’t find a better 

travel scooter for your mobility needs.  Welcome to the HandyScoot family!! 

 

www.HandyScoot.com.au 

 

http://www.handyscoot.com.au/
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Any questions regarding information contained in this manual or on our website about the HandyScoot and any related 

issues about the HandyScoot should be sent in writing to info@Handyscoot.com.au or called in to our customer service 

representatives at (02 4302 7132). 
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Warnings and Disclaimers 
 

Risk of Injury  
 

Users should be aware of when operating a HandyScoot, injuries can occur from loss of control, tipping 

over, collisions or falls. It is your responsibility to learn how to safely ride the HandyScoot to help reduce 

these risks.  Our website provides support materials to outline the potential hazards of driving the 

HandyScoot as well as tips on proper operating, maintenance and care.  Please take time to thoroughly 

read and understand all of these materials including this User’s Manual safety instructions. 

Before operating your HandyScoot for the first time it is important that you again review this manual. 

 

D I S C L A I M E R ON E N S U RING THAT THE PRODUCT IS RIGHT FOR YOU 

(See Support Section on our website) 
 

 
Safety Warnings and Tips 

 

It is important that you pay special attention to the following safety tips and warnings!! 
 

➢ Make sure you reduce speed when turning or changing directions.  Sudden and sharp turns 
when traveling fast can lead to the scooter tipping.   

 

➢ Do not attempt to go over curbs, through water, potholes or any other non-flat surface.  You 
must maneuver around these hazards and if necessary, dismount the scooter and walk 
around. 

 

➢ HandyScoot is not designed to go up steep inclines.  Attempting to drive up a steep incline 
may cause the scooter to lose traction and stall.  Anytime you find yourself on an incline 
please take extreme caution and maintain weight balance to avoid tipping. 

 

mailto:info@smartscoot.com
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➢ It is highly recommended not to drive over wet surfaces and never drive in icy conditions.  
If you find yourself in rain or wet conditions that cannot be avoided, reduce your speed and 
allow for more stopping distance. 

 

➢ HandyScoot is designed for flat, paved surfaces.  Do not attempt to drive the unit on grass, 
gravel or any other textured or bumpy surfaces. 

 

HANDYSCOOT FEATURES 
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UNPACKING YOUR HANDYSCOOT 
 

Your HandyScoot is unique!  So is its packaging… 
 

Just in case, keep your box flattened out…it’d come handy in the rare case of shipping the scooter back 
for service 

 
The HandyScoot arrives is a strong dual walled carton.  Carefully cut the packaging straps from the 

carton and then cut the packing tape to allow access.  The package includes the adjustable seat, 

battery charger, removable basket, basket hardware, luggage rack and Allen wrenches. The 

battery may be shipped separately.  
 

REMOVING THE PRODUCT 
 

Remove the scooter from the carton and using scissors carefully cut the white wire ties from the 

product.  Do not cut black wire ties.  Lift the scooter out of the box and place it on a level flat 

surface.  Remove the rest of the items from the box making sure that the above items are present. 

Inspect all items before using and ensure that the equipment is in good working order.  Your 

battery arrives half charged. Make sure it is fully charged before use. 

 
 

ASSEMBLING THE HANDYSCOOT 
 

SETTING UP THE STEERING COLUMN 
 

Lift the steering column to its upright position until it locks in place.  Pull the latch upwards threading 

the bolt through the center of the locking system.  While turning the lever to the right or left, press 

down on the lever to secure the steering column.  NOTE: THE STEERING LOCKING SYSTEM MAY 

LOOSEN WITH USE.  CHECK FREQUENTLY AND MAKE SURE IT IS TIGHT. To adjust the height 

of the handlebars simply open the clamp by releasing the lever.  Lift or lower the handlebars to a 

comfortable height and then push in the lever to tighten the clamp. 

 
 

                                  
 

 
 

Your HandyScoot is unique!  So is its packaging… 
 

Just in case, keep your box flattened out…it’d come handy in the rare case of shipping the scooter back for 
service 
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CONNECTING AND ADJUSTING THE SEAT 
 

 

Take the seat back and slide it into the slot underneath the seat.  Tighten 

the black knob to secure the seat back to the seat, at the desired position.  

Pull on the bracket to make sure it does not move.  Lift the seat assembly  

to its upright position. 

 
 

 

Once the back bracket is secured you are ready to set the seat height.   

The HandyScoot seat can be adjusted by utilizing one of the three holes on 

the seat post.  Remove the seat height adjustment pin from the seat post 

and release the seat post clamp lever.  Once the optimal seat height is 

determined, insert the adjustment pin into the hole by pressing on the small 

knob and pushing it through both holes on the seat post.  Take the seat 

assembly and slide it into the scooter post and tighten seat clamp lever.   

CONNECTING THE BATTERY 
 

With the HandyScoot label facing on top and charging plug facing toward the rear carefully align and 

slide the battery downward onto the platform making sure that the plug slides into the connector socket 

on the platform.  Turn the controller box switch (located by the front wheel) to the “on” position. 
 

                       
 

To remove the battery for charging and/or scooter transport you should first turn the controller switch to 

the off position.  Then using two hands, grab the battery on each end and lift it straight up.  The battery 

extends slightly beyond the battery platform to provide an easy way to grasp the battery pack. 

 

POSITIONING AND TIGHTENING THE BRAKE HANDLE 
 

This process requires you to use the enclosed Allen wrench.  Sitting on the scooter, place your right 

hand on the throttle and lift the hand brake to a comfortable position on the handlebar.   The 

recommended position is just below level from the throttle. Slide the Allen wrench into the bolt and 

tighten to secure. 
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LED HEADLIGHT  
 

The headlight is to be mounted on the handlebar and is operated independent of the controller pad 

controls. The light has an on/off and several flash settings.  With use the batteries will need to be 

replaced. 
 

INSTALLING AND ADJUSTING REAR WHEELS  
 

The rear wheels adjust to three different positions offering the user additional stability when using the 

HandyScoot.  The wider the wheelbase, the more stable the scooter will be during use.  To adjust, lift 

up the lever which loosens the clamps on the rear axle next to the wheels.  If you are installing the 

wheels for the first time, please remove protective shipping tube and discard.  There are three holes 

on each side of the axle.  The holes closest to the middle of the axle represent the narrowest position 

of the wheels.  The wheelbase gets longer as you move towards the outer two holes.  NOTE – THE 

POSITION OF THE WHEELS MUST BE THE SAME ON BOTH SIDES AND CLAMPS ARE 

TIGHTENED AND SECURED.  Determine the desired position and depress alignment button on the 

axle.  Slide the wheel and tubing into the rear axle aligning the appropriate hole for the desired 

position, as pictured below.  Release the alignment button making sure the button is fully seated in 

the alignment hole. Tighten the clamp by pushing down on the lever.  Repeat on the other side. 

                                                    
 

BASKET  
 

Remove the instruction sheet from the basket package.  Each 

basket comes with optional mounting bracket inserts to create a 

tight fit around the handlebar.  Use one small and one large on 

each side to secure the mount.  Tighten four screws firmly with 

Allen wrench.  Insert optional plastic stays in the outside side 

pockets for rigidity.  The basket will safely hold up to 5 kg. 

                      

   

LUGGAGE RACK  
                 

Place the rack into the two holes on the bottom of the steering 

column by gently squeezing the sides together.  The rack can 

be used to hold luggage, packages, etc. up to 11 kg.  Hold your 

baggage in place with a strap or bungee cord (not included).   

included).  Note:  optional rear basket shown for additional 

purchase. 
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CANE HOLDERS 
 

Place the bottom of the cane in the holders located on both sides above the front wheel.  Secure the 

cane to the handlebars using a strap or bungee cord (not included). 
          

SCOOTER STORAGE 
 

Storing your HandyScoot requires very little preparation.  It is recommended that you remove any 

dirt that may have accumulated on the scooter frame, tires, and accessories.  In addition, it is 

suggested that you remove the battery from the scooter as outlined below.   
 

Battery Storage 
 

Before storing the battery for a long period of time, it should be fully charged, and you will need to 

re-charge it every three months.  Failure to re-charge will significantly reduce battery life.  Store the 

battery in a dry environment with temperatures between -20 to 40 degrees Celsius.  Never attempt 

to open the battery cover or the warranty will be invalidated. 

 

FOLDING AND LIFTING YOUR SCOOTER  
 

 

HandyScoot was innovatively designed to be lightweight, foldable and easy to transport. The 

HandyScoot will fit in most cars and all SUV’s, trucks and vans.  The scooter can be folded and unfolded 

quickly without the use of any tools.  You can either remove the seat which will allow the scooter to fit 

into most vehicles or leave the seat attached which allows the scooter to fit into most SUV’s, trucks and 

vans. 
 

In both folding positions it requires you to fold down the steering column by lifting the front lever pulling 

the latch down and through the notch and clamp.  With one hand on the steering column use one finger 

from your opposite hand to slide the latch sideways until the steering column releases.   
 

If the seat is not removed, lower the steering column until the handlebars rest on the seat.  
 

If you want to fully collapse the scooter, remove the seat by opening the seat clamp and lifting the seat 

out of the seat post.  Then fold the steering column all the way down to the seat post. Lock the steering 

column in place by wrapping the steering column hook lock around the bar.  You now can lift up the 

scooter with two hands by the steering column.  Once the scooter is placed in your vehicle, engage the 

parking brake to prevent the scooter from sliding around. 
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LIFTING 
 

HandyScoot weighs just about 19 kg, when fully assembled, making it lightweight and easy to lift. 

However, for users who still require an even lighter load, HandyScoot can break down quickly and easily 

into as many as three lighter pieces. The heaviest piece weighs only 13 kg, and even better, no tools are 

required to disassemble the scooter. Users can choose to remove just the seat or both the seat and the 

battery. It’s entirely up to you. With three different options for lifting the HandyScoot, transporting a 

mobility scooter has never been easier.  Also, you can engage the steering column hook lock to allow 

you to pick up the scooter by grabbing the steering column (near the middle) making sure that the front 

to back weight is balanced. 
 

WARNING – IT IS BEST TO LIFT THE SCOOTER USING TWO HANDS  

 

BATTERY AND BATTERY CHARGING 
 

HandyScoot is powered by a 36 volt 8ah 288 watt Lithium Ion battery. Depending on the conditions 

the battery can reach up to 19 km from a single charge. The battery can be charged while connected 

to the scooter or can be easily removed and charged at a different location, allowing you to leave 

your scooter in the boot whilst saving you multiple liftings in and out of the car. 
 

BATTERY INFORMATION 
 

The battery complies with UN PT. III section 38.3 to meet airline travel requirements.  Always turn 

your scooter off before removing and installing your battery.  Reconnecting the charger when the 

battery is partially discharged or fully charged will not harm it. The battery should be charged when 

your battery indicator reflects one or two red lights.  

 

 

CHARGING THE BATTERY 
 

Your battery can be charged connected or disconnected to the scooter.  To charge the battery 

while connected to the scooter, plug the charging connector into the charging socket and then 

connect the charger to an appropriate electrical socket.  To charge the battery while 

disconnected from the scooter carefully slide up the battery pack and remove.  Plug the charging 

connector into the charging socket and connect the charger to an appropriate electrical socket. 

While charging, the indicator light on the charger will be red.  When the battery is at full charge, 

the indicator light will turn green.  Charging times depend on the level of charge needed at the 

time of charging and the age of the battery. Recharging should take about an hour. 

  

PLEASE NOTE - TO PROLONG THE BATTERY LIFE, RECHARGE IT AT LEAST ONCE 

EVERY THREE MONTHS. 
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BATTERY INDICATOR LIGHTS ON THE CONTROL PANEL 
 

The battery indicator has four levels indicated by red lights.  When your battery is fully charged, 

there will be three or four levels indicated by red lights.  Over time and usage, these lights will 

begin to disappear.  Once the indicator reaches two or less red lights, then it is safe to 

recharge the battery. 

 

COMMENTS ON THE BATTERY 
 

Like all rechargeable batteries, this battery will "wear out" over time and with usage. If this happens, 

you will notice that the battery life of the distance travelled between recharging will decrease and the 

charging time will lessen.  You may also note the fourth indicator red light on the control panel no 

longer illuminates after charging. This is to be expected and it does not mean you have a defective 

battery.  This does mean that the battery life is decreasing, and you may need a replacement battery 

in the near future. 
 

WARNING – DO NOT ATTEMPT TO REMOVE THE COVER OF THE BATTERY. REMOVING THE 
BATTERY COVER WILL INVALIDATE YOUR BATTERY WARRANTY. 

 

OPERATING YOUR HANDYSCOOT 

 

HandyScoot was designed to make everyday mobility easy.  However, there are still certain risks that 

users should be aware of when operating a HandyScoot such as injury from loss of control, tipping 

over, collisions or falls. It is your responsibility to learn how to safely ride the HandyScoot to potentially 

reduce these risks. Our website and support materials outline the potential hazards of driving the 

HandyScoot.   Prior to riding the HandyScoot take time to read and understand all support materials.    

                                           

C O N T R O L PA N E L O P E R AT I O N F E AT U R E S (See Page 3 for reference pictures) 
 

On/Off Button - Located on the upper left side of the control panel, push in the on/off button to turn on 

the HandyScoot and push the button in again to turn off the HandyScoot.  To help preserve your 

battery charge, turn off the switch located on the controller when your HandyScoot is not in use. 
 

Speed Control - The mode button located below the on/off button is the speed control.  You can 

choose three maximum speeds: low-4 km/h; med-7 km/h; and high- 10 km/h. Operate your 

HandyScoot at a reasonable speed for safety. CAUTION - DO NOT MAKE TURNS AT HIGH 

SPEEDS. 
 

Battery Charge Indicator - The upper right side of the control panel is the battery charge 

indicator.  The battery indicator has four levels. When your battery is fully charged, three or four 

red bar levels will display in red.  Over time and usage, these lights will begin to disappear.  

Once the indicator reaches two or less red lights, then it is safe to recharge the battery. 
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Forward/Reverse Button - The red button with the letter D should be pushed to the left to be in the 

forward/drive function and to the right with the letter R for the reverse function.  
 

Horn Button - The black button (below the red button) is the horn and when pushed will emit an 

audible alert sound. 
 

Throttle - The throttle is operated by carefully and slowly twisting the grip towards you, like a 

motorcycle.   Gently turn the throttle when moving from a stopped position to avoid front wheel spin. 
 

Disc Brake - The HandyScoot
 
is equipped with a disc brake operated with the right hand. To slow or 

come to a complete stop, release the throttle and squeeze the brake handle inward. 

 

Parking brake - The parking brake is a small black button located above the far-left hand side of the 

brake. To engage the brake, pull the brake handle towards you and then push the button down to lock the 

hand brake in position.  Once the parking brake is engaged, the front wheel will not move, even if the 

control panel is still on. To disengage the brake, pull the brake handle inward and the black button will 

pop up to the unlocked position. 

 

 

 

 

CONDITIONS OF SALE 
Definitions 

Buyer means the purchaser of the Goods, whose details are set out in the invoice. 

Goods means the products and or the services specified in the invoice. 

Seller means Creare – Building Support Services Pty Ltd as trustee for the Arango Correa Family Trust 
trading as Mobility Joy. 

General  

Nothing in these conditions exclude, restrict or modify or have the effect of excluding, restricting or 
modifying any condition, warranty, guarantee, right or remedy implied by law (including the Competition and 
Consumer Act 2010 (Cth)) and which by law cannot be excluded, restricted or modified. These conditions 
(which will only be waived in writing signed by the Seller and Buyer) will prevail over all conditions of the 
Buyer's order, to the extent of any inconsistency. 
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Terms of sale 

The Goods and all other products sold by Seller are sold on these terms and conditions. Unless previously 
withdrawn, Seller's quotations are open for acceptance within the period stated in them or, when no period is 
so stated, within 30 days only after its date. 

Drawings and specifications 

• All specifications and drawings, submitted by the Seller are approximate only and any non-material 
deviation from any of these things does not form grounds for any claim against the Seller. 

• The descriptions, illustrations and performances contained in catalogues and other advertising 
matter do not form part of the contract of sale of the Goods or of the description applied to the 
Goods. 

Performance 

Any performance figures given by the Seller are estimates only. The Seller is under no liability for damages 
for failure of the Goods to attain such figures unless specifically guaranteed in writing. Any such written 
guarantees are subject to the recognised tolerances applicable to such figures. 

Delivery 

• The delivery times made known to the Buyer are estimates only and the Seller is not liable for late 
delivery or non-delivery. 

• The Seller will not be liable for any loss, damage or delay occasioned to the Buyer or its customers 
arising from late or non-delivery or late installation of the Goods. 

• The Seller may at its option deliver the Goods to the Buyer in any number of instalments unless there 
is an endorsement overleaf to the effect that the Buyer will not take delivery by instalments. 

• If the Seller delivers any of the Goods by instalments, and any one of those instalments is defective 
for any reason (i) this does not constitute a repudiation of the contract of sale formed by these 
conditions; and (ii) the defective instalment is a severable breach that gives rise only to a claim for 
compensation. 

Loss or damage in transit 

• The Seller is not responsible to the Buyer or any person claiming through the Buyer for any loss or 
damage to Goods in transit caused by any event of any kind or by any person (whether or not the 
Seller is legally responsible for the actions of that person). 

• The Seller must provide the Buyer with such assistance as may be reasonably necessary to institute 
claims against a carrier for damages to Goods in transit so long as the Buyer: (i) has notified the 
Seller and the carrier in writing immediately after loss or damage is discovered by the Buyer on 
receipt of Goods; and (ii) serves a claim for compensation on the carrier within 7 days of the date of 
receipt of the Goods. 

Guarantee 

• The Seller's liability for Goods manufactured by it is limited to making good any defects. This must be 
done by repairing the defects or, at the Seller's option, by replacement, within a period not exceeding 
12 calendar months after the Goods have been dispatched. This applies so long as: (i) the defects 
have arisen solely from faulty materials or workmanship; (ii) the Goods have not received 
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maltreatment, inattention or interference; (iii) accessories of any kind used by the Buyer are 
manufactured by or approved by Seller; (iv) the seals of any kind on the Goods remain unbroken; and 
(v) the defective parts are promptly returned free of cost to the Seller. 

• If the Goods are not manufactured by the Seller, the guarantee of the manufacturer of those Goods is 
accepted by the Buyer and is the only guarantee given to the Buyer for the Goods. The Seller agrees to 
assign to the Buyer on request made by the Buyer the benefit of any warranty or entitlement to the 
Goods that the manufacturer has granted to the Seller under any contract or by implication or 
operation of law to the extent that the benefit of any warranty or entitlement is assignable. 

• Except as provided in these conditions, all express and implied warranties, guarantees and conditions 
under statute or general law as to merchantability, description, quality, suitability or fitness of the 
Goods for any purpose or as to design, assembly, installation, materials or workmanship or otherwise 
are expressly excluded. The Seller is not liable for physical or financial injury, loss or damage or for 
consequential loss or damage of any kind (including loss of income or profit) arising out of the 
supply, layout, assembly, installation or operation of the Goods or arising out of the Seller's 
negligence or in any way. 

Consumer guarantees 

The Seller's liability for a breach of a condition or warranty implied by Part 3-2 Division 1 of the Australian 
Consumer Law is limited to: 

• in the case of Goods, any one or more of: (i) the replacement of the Goods or the supply of equivalent 
goods; (ii) the repair of the Goods; (iii) the payment of the cost of replacing the Goods or of acquiring 
equivalent goods; and (iv) the payment of the cost of having the Goods repaired; or 

• in the case of services (ii) the supplying of the services again; or (ii) the payment of the cost of having 
the services supplied again. 

Prices 

• Unless otherwise stated all prices quoted by vendor are exclusive of Goods and Services Tax (GST). 
• Prices quoted are calculated at the date of issue of a relevant quotation and include rates provided by 

third parties providers. These third-party rates include the cost of freight, insurance, customs duties, 
exchange, shipping expenses and sorting and stacking charges, (Third Party Rates). Third Party 
Rates may vary slightly from the date of the quotation to the time of delivery of the Goods. The Buyer 
will be liable for any increase in the Third-Party Rates. 

Rights in relation to Goods 

• The Seller reserves the following rights in relation to the Goods until all accounts owed by the 
Buyer to the Seller are fully paid: (i) title to and ownership of the Goods; (ii) to enter the Buyer's 
premises (or the premises of any associated company or agent where the Goods are located) without 
liability for trespass or any resulting damage and retake possession of the Goods; and (iii) subject to, 
and in accordance with, the Personal Property Securities Act 2009, to keep or resell any Goods 
repossessed pursuant to clause 15(a)(ii). 

Storage 

The Seller reserves the right to charge a reasonable fee for storage if delivery instructions are not provided 
by the Buyer within 7 days of a request by the Seller for such instructions. 
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 Personal Information 

• The Seller may collect your personal information to enable it to create a profile for the Buyer and to 
assist the Seller in offering to the Buyer the most appropriate Goods for its requirements. 

• The Buyer’s personal information may be disclosed to its healthcare practitioner and/or insurer or 
funder. The Seller may also use the Buyer’s personal information for the purposes of marketing the 
Seller’s products and services, for example, to send newsletters and promotional offers which may be 
of interest to the Buyer.  If the Buyer does not wish to receive marketing materials, it can unsubscribe 
by clicking the unsubscribe function in any electronic communication or contacting the Seller via our 
details set out below. 

• By the Buyer providing its personal information, the Buyer consents to the use of its personal 
information in this way and consents to the collection and use of its personal information in 
accordance with the Seller’s privacy policy as published or notified from time to time. 

Termination 

• This agreement will automatically terminate if a party enters into any composition or arrangement 
with its creditors or has a receiver appointed over any of its assets or is the subject of any resolution 
or petition for winding up or judicial management (other than for the purpose of amalgamation or 
reconstruction). 

• Either party may terminate this agreement if the other party is in material breach of any of its 
obligations under this agreement and if the breach is capable of remedy fails to remedy the breach 
for a period of 30 days after receipt of a written notice by the other party requiring rectification of the 
breach. 

• Exercise of the right of termination afforded to either party under this clause will not prejudice the 
legal rights or remedies which either party may have against the other in respect of a breach of any 
term, condition or warranty of this agreement. 

• The obligations of the parties that by their nature could reasonably construed as being intended to 
continue to apply beyond the termination of this agreement will continue to apply. 

Place of contract 

This agreement shall be governed by and construed in accordance with New South Wales law. The parties 
submit to the non-exclusive jurisdiction of the courts and tribunals of the Sydney, New South Wales. 

 

LIMITED WARRANTY 
 

Mobility Joy (HandyScoot) warrants your HandyScoot against defects in materials and workmanship 

from the date of the original retail purchase as follows: 
 
2 Year Limited Warranty: Structural Frame under normal use conditions. 

 

2 Year Limited Warranty: All components, including motor, brakes, electrical, and axles under normal 

use conditions. 
 

https://corporate.myspringday.com.au/privacy-policy
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2 Year Limited Warranty: Battery under normal use conditions. 
 
This limited warranty extends only to the original owner and is not transferable to anyone else.  If a defect exists, 

Mobility Joy will, at its option and to the extent permitted by law either (1) provide components to repair the unit 

using new or refurbished parts at no charge to you, (2) exchange the HandyScoot with a functionally equivalent 

product that is new or refurbished; or (3) refund the original purchase price.    This warranty excludes damage 

caused by abuse, misuse, accidents, unauthorized repairs, alterations, modifications or other causes that are not 

defects in materials and workmanship for which Mobility Joy is responsible. 

 

This Limited Warranty does not cover parts which may, under normal wear and tear, require replacement 

including, without limitation, tires, upholstery, fuses, etc. 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, MOBILITY JOY IS NOT LIABLE FOR ANY 

DIRECT, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR 

SERVICE OF THE HandyScoot.  THE WARRANTY AND REMEDIES STATED ABOVE ARE EXCLUSIVE 

AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES OR CONDITIONS, WHETHER ORAL, 

WRITTEN, EXPRESS, STATUTORY, OR IMPLIED TO THE EXTENT PERMITTED BY APPLICABLE 

LAW.    MOBILITY JOY SPECIFICALLY DISCLAIMS ALL IMPLIED AND STATUTORY WARRANTIES 

INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE. IF IMPLIED WARRANTIES CANNOT BE DISCLAIMED, SUCH WARRANTIES 

ARE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY.  ANY RECOVERY IS LIMITED TO 

THE ORIGINAL PURCHASE PRICE. NO PERSON IS AUTHORIZED TO MODIFY THIS LIMITED 

WARRANTY. 

THIS WARRANTY DOES NOT AFFECT YOUR STATUTORY RIGHTS. 
 

Some states do not allow limitations on how long an implied warranty lasts, or exclusions of incidental or 

consequential damages and the above limitations may not apply to you.  This Limited Warranty gives you 

specific legal rights. You may have other rights in your state. 

 

Return Policy:  All returns must be made within 14 days of delivery and only in “as new” condition in the original 

box and packaging. As New condition includes but it is not limited to having all plastic wrapping in place, no wear 
marks and no scratches. The customer is responsible for all shipping costs including incidental shipping damage 
caused by improper packing. A Return Authorization must be made by written request to 
info@HandyScoot.com.au and the return must be accompanied by the original receipt. The scooter 
must be returned in its original box, with all the components and in new condition. All returns are 
subject to a 25% restocking fee. 

 
 

TROUBLESHOOTING AND MAINTENANCE 
 

Your scooter has been designed to be almost maintenance and service free. It uses self-lubricating 

bearings and the frame is constructed using stainless steel. In addition, all parts can be cleaned with 

general cleaning agents. However, there are a few maintenance items that may require your attention 

from time to time.  
 

STEERING COLUMN AND FRONT WHEEL ALIGNMENT 
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If your front wheel is not perfectly lined up with your handlebars then 

you need to make an adjustment to the front wheel lock mechanism.  

To adjust, fold down the front steering column use a 6mm Allen 

wrench to loosen the center screw from the front wheel lock  

mechanism.  After the screw is loosened from the front wheel, 

adjustments can be made and aligned as needed.  After adjustment, 

fully re-tighten the screw to secure the alignment.  

  

DISC BRAKE ADJUSTMENT- INCREASE BRAKING 
 

If you determine that you are not stopping quickly enough, you can 

adjust the clamping pressure on your disc brakes or adjust the disc 

brake actuator.  A quick test to determine if you need to adjust 

clamping pressure is to fully engage the brake level which should 

cause the front wheel to be locked and not easily moved.  If this is not 

the case than locate the adjustment nut and screw on the disc brake. 

The main adjustment to increase braking pressure is done by 

loosening the nut (10mm) and using a 3mm Allen wrench turning the 

screw very slightly clockwise.  Note: very small adjustments (1/8 to ¼ 

turns) should be used. Spinning the wheel and engaging the brake 

level will indicate when you have provided enough adjustment.  After 

adjustment then fully re-tighten the nut to secure the adjustment.   
 

 

DISC BRAKE ADJUSTMENT- NOISE REDUCTION 
 

The adjustment knob can also be used to reduce "brake drag" noise.   Simply turn the knob to reduce 

noise as much as possible. Note: some brake drag noise could be noticed especially after performing a 

brake pressure adjustment. If you cannot fully adjust the noise, the noise should gradually disappear with 

usage. 
 

PLEASE NOTE – IT IS VERY IMPORTANT THAT YOU DO NOT LOOSEN OR REDUCE YOUR 
BRAKING CAPABILITY AS THAT MAY LEAD TO A SERIOUS ACCIDENT. 

 
DISC BRAKE LEVEL AND TRAVEL ACTUATOR ADJUSTMENT 

 

Locate the cable lock screw, as pictured.  Loosen 

the screw then slide the actuator along the cable  

counterclockwise to move the cable.  Tighten the 

screw and check to make sure that when the brake 

level is fully engaged the wheel does not turn, and 

when the brake level is released that the wheel  

turns freely. After adjustment, fully re-tighten 

the nut to secure the adjustment. 
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NO POWER TO THE CONTROL PANEL 
 

If you have no power to the control panel located on the handlebar, check the following: 
 

➢ Check to see if the power switch on the control panel is turned to the on position. 
 
➢ Check to see if the power switch on the controller is turned to the on position. 

 
➢ Check to see if the battery needs charging. 

 
➢ Check to make sure the battery connection is fully plugged in. 

 
➢ Make sure all three connectors that lead from the throttle are tightened.  

 
 

 
 
 
➢ If the problem persists, contact HandyScoot. 

 

 

NOTE:   ALL CLAMPS AND SCREWS LOOSEN OVER TIME WITH SCOOTER USE.  PLEASE 

MAKE SURE YOU CHECK THEM FREQUENTLY AND TIGHTEN. 
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